* * *

2008-09 Season Ticket Pricing
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2008-09 Full Season Game Savings 2008-09 Full Season Game Savings

Gate Price* Price* Equivalent To: Gate Price* Price* Equivalent To:
D VIP - A $250 $200 14 Games Free - Mezzanine Center $50 $30 18 Games Free
I:l VIP - B $175 $125 13 Games Free - Mezzanine End $35 $20 19 Games Free
- Center Preferred $105 $80 Il Games Free D Mezzanine Corner $25 $16 16 Games Free
- Lower Preferred $80 $60 12 Games Free - Mezzanine Goal Zone $35 $10 22 Games Free
. Loge Preferred $60 $40 |15 Games Free

* Gate prices are subject to change. Includes 10% D.C. Admissions Tax.

How to Renew your Season Ticket Account Renewal Plan Options
Renewing your Season Tickets is Easier than Ever Choose From Three Easy Renewal Options

I. Online - Log onto WashingtonCaps.com, click on the My Capitals
Account Manger logo. You will now have access to your Online Account
Manager sign-in page. You will be prompted to enter your Account Number
and PIN/Password - both of these can be found on your enclosed invoice.
Enter the proper payment amount indicated on your invoice. Click Confirm
Payment.

2. Fax - Fill out the enclosed invoice with your Renewal Plan and payment
information. Remember to sign the bottom! Fax to 202.266.2330. IF
FAXING, PLEASE DO NOT MAIL, TO AVOID A DUPLICATE CHARGE
TO YOUR CREDIT CARD.

3. Mail - Fill out your enclosed invoice with your Renewal Plan and payment
information. Please remember to include your credit card number, check or
money order and sign the bottom of the invoice. Use the enclosed return
envelope to mail back renewal.

Deadline to sign up for the 12 month Power Pay is Friday, March 21, 2008.

Reserve your seat(s) by this deadline and be eligible for the 2008 Stanley Cup
Playoffs Pay As We Play option and exciting Renewal Incentives .

202.266.2350 | guestservices@washcaps.com

I. Power Pay — Divide your investment into equal monthly installments.
Caps Power Pay is offered as a |12 month payment plan, allowing you the
benefit of low and affordable payments each month. In order to receive
this benefit, you must renew by March 21, 2008. When we receive your
invoice we will automatically charge your card the first month payment of
your PowerPay plan. The 12 month Power Pay runs from April 2008 through
March 2009. Your credit card will be charged on or about the 15th of each
month. You may enroll and make your first payment online; the remaining
Power Pay payments will be automatically charged to that card. There is NO
INTEREST and NO SERVICE CHARGE for this program.

Automatic Renewal - Gives you the option to automatically renew your
account each season with monthly payments continuing to be made to your
Power Pay credit card and no paperwork to send in! You will receive an
invoice before the start of each season detailing ticket prices, but will not
be required to turn in renewal forms or payments. You may cancel your
season tickets, or the automatic renewal option at any point prior to the
commencement of each season.

2. Pay 50% - Pay 50% of your account balance now, and the remaining
50% will be due August 15, 2008. At this time you will be invoiced for the
remaining balance which can be paid via credit card or check. There is NO

INTEREST and NO SERVICE CHARGE for this program.

3. Pay in Full = Pay 100% of your account balance now.

Wwasi ing/ oncaps.com
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2008 Playoff Ticket Pricing

o e

Round | Round 2

Gate* STH Gate* STH
] vip-A $235 $182 $294 $206
] vie-B $150 $112 $188 $128
. Center Preferred $105 $77 $131 $88
. Lower Preferred $85 $64 $106 $73
. Mezzanine Center $65 $30 $8l $34
B Mezzanine End $50 $19 $63 $21
I:I Mezzanine Corner $37 $15 $46 $18

* Gate prices are subject to change

How to Purchase Your 2008 Stanley Cup Playoff Tickets

Payment Options
I. Pay As We Play — This method allows you to pay for the 2008 Stanley
Cup Playoffs at the conclusion of each Playoff Round. This means no upfront
payment for games that might not be played. You are charged only if the
Capitals play a home game during that round. In order to qualify for the Pay
As We Play Program, you must renew for the 2008-09 season.

Round 3 Round 4

Gate* STH Gate* STH
] vip-A $411 $289 $450 $330
[Jvip-8 $263 $179 $300 $204
. Center Preferred $184 $123 $210 $140
. Lower Preferred $149 $102 $170 $ll6
. Mezzanine Center $114 $48 $130 $54
B Mezzanine End $88 $30 $100 $34
I:I Mezzanine Corner $65 $25 $74 $28

2. Pay in Full for Rounds | through 4 — You may choose to purchase
your seats for all 4 playoff rounds up front. ( 16 possible games)Refer to
the seating diagram for pricing information. Any money from unplayed
Playoff games will be credited to your season ticket account for the 2008-09
season.

Purchase of Additional Tickets— As a Capitals full season ticket holder you have the opportunity to purchase additional playoff packages prior to public sale.
Please use the enclosed 2008 Stanley Cup Playoff Additional Ticket Order Form to purchase additional packages.

202.266.2350 | guestservices@washcaps.com
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Frequently Asked Questions

How do I sign up for Pay As We Play?

By signing up for one of the available renewal payment options, you
are eligible for the Pay As We Play option for the 2008 Stanley Cup
Playoffs.

What if | do not wish to renew at this time, but would like to
purchase 2008 Stanley Cup Playoff tickets?
In order to participate in our Pay As We Play program, you must be

enrolled in one of the available payment options for the 2008-09 season.

This will also reserve your seats for the 2008-09 season. If you do not
wish to renew your plan at this time, you may pay in full for your 2008
Stanley Cup Playoff tickets.

What forms of payment will be accepted for Power Pay and
Pay As We Play?
We accept all major credit cards.

Do | have to use the same credit card for both Power Pay and
Pay As We Play?
Yes. We will automatically charge the credit card we have on file for
PowerPay on or about the I5th of each month. At the end of each
playoff round, the same card will be charged for any home games played
during that round.

My Power Pay Plan does not finish until April 2008. Will | have
to make two payments in April, one payment for my 2007-08
tickets and also start paying for my 2008-09 season tickets?
Yes. There will be some overlap in the payment plan process. Once
we receive your payment information for the 2008-09 season we will
charge your card for that payment.

Can | make my first payment on-line?

Yes. Log on to your account, using the account and pin number provided
on your invoice. Log on to the Caps website and click the Online
Account Manager link to view your current invoice, select your payment
method, and make your payment.

If I share my account with someone, can we purchase additional
playoff seats using Pay As We Play, as well as our regular seat?
No. Additional 2008 Stanley Cup Playoff Packages, above the number of
regular seats you have on your account, are available to our planholders
at a special discounted rate. All additional ticket packages must be paid
in full at the time of the order. Please use the enclosed order form to
order additional 2008 Stanley Cup Playoff Packages.

Can | buy additional individual playoff tickets through the

202.266.2350 | guestservices@washcaps.com

Capitals?

Yes. You will be able to purchase individual game tickets before the
general public via a pre-sale offer. These individual game tickets will only
be offered at the 2008 Stanley Cup Playoff gate prices.

Can | wait until | know the dates, times and opponents for the
playoffs before | renew?

In order to reserve your 2008 Stanley Cup Playoff Package and your
2008-09 season seat location, all renewals must be received by March
21, 2008. If your renewal is received after the deadline, we will be
unable to offer you the special pricing and seat advantages.

When will my playoff tickets be mailed?

Playoff tickets will be mailed to the address on your account via a
designated mail carrier no earlier than April 5, 2008 but prior to the
first playoff game. More details will follow as we approach the playoffs.

What if | do not want to purchase playoff tickets?

We hope you will join us for the excitement of Capitals playoff hockey,
however you may choose to only renew your Capitals account for the
2008-09 season at this time.

What happens if | decide to pay off the balance of my season
tickets before the end of my Power Pay cycle?

Your account will be updated to show “paid in full” and your Power Pay
installments will end.

Can | use multiple cards for my Power Pay payments?
No, we need one consistent credit card for payments.

What happens if | miss a payment or my card is declined?
Payments are automated through your credit card. If a problem arises
concerning your payment, you will be contacted by the Washington
Capitals to provide a valid card. If you are unable to arrange for regular
monthly installments, you will be removed from Power Pay.

Who do | contact if there is a mistake with my charges or if |
need to update my credit card information?

Please contact the Washington Capitals Guest Services Department at
202.266.2350 or via e-mail at guestservices@washcaps.com.

wasi ing/ onca@s.corm
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WASHINGTON,

Expanded Ticket Exchange Program — Exchange tickets you
will be unable to use for tickets to other select games throughout
the season up to 12 games will be available.

FREE Bonus Tickets — Receive two free bonus tickets for
every ticket in your account to be used for select regular season
games.

Game Program and Yearbook Name Listing — Receive a
complimentary name or company listing in the Capitals game
night program and Yearbook.

Monthly Chalk Talks — Monthly briefings with Capital front
office members and other special guests.

Season Ticket Holder Savings Card — Receive discounts and
special offers from Caps sponsors and other select Capitals retail
and restaurant partners.

Price Savings — As a full season ticket holder receive price
savings off of gate prices equaling up to 22 Free Games.

Guaranteed Seat Location — By renewing now you are
guaranteed your same great seats or the first opportunity
to relocate your seats before seats are offered to the general
public.

Ticketmaster TicketExchange - Offers Caps full season-
ticket holders a safe and secure forum to buy and sell to other
fans tickets that may otherwise go unused. Just log-on to
TicketExchange from your online Caps Account Manager and post
your tickets for sale to the general public safely and easily. When
the ticket sells, you receive a credit directly to your Capitals
season ticket account.

202.266.2350 | guestservices@washcaps.com

Season Ticket Holder Benéefits

Priority Pricing for Additional Tickets — Full Season ticket
holders can purchase additional tickets throughout the season at
the Full Season ticket holder discounted price.

Power Pay — Option to pay for your full season tickets with our
interest-free 12 month payment plan starting in April 2008.

Exclusive Season Ticket Holder Gift — Receive an exclusive
“one of a kind” season ticket holder gift (one per account).

Stanley Cup Playoff Ticket Priority — Allows you to purchase
your own seats and additional seats for home playoff games prior
to public sale. Also take advantage of our “Pay as We Play” playoff
payment program.

Meet the Team Event — An annual private event for full season
ticket holders to meet the players, coaches, and staff.

Private Skate Events — Annual private skating events at Verizon
Center and Kettler Capitals Iceplex.

Dedicated Guest Services Representative — Every season
ticket holder will be assigned a Guest Services representative to
help you manage your account throughout the season.

Complimentary Team Media Guide, Yearbook,

E-Newsletter and more!

wasi ing/ oncagas.corm
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VIP Season Tickét Holder Benéefits

* VIP Team Autographed Premium Gift — Each account will
receive one 2008-09 Team Autographed Jersey for the upcoming
season. (Estimated delivery date, Fall 2008)

VIP Seat Covers—All VIP Seat Holders will receive a Customized
Seat Cover. If requested the Caps will personalize your name or
company’s name on the back of the seat cover.

VIP Event with Ted and a Capitals player — All VIP Seat
Holders will be invited to a private VIP event with Ted Leonsis and
Capitals player(s).

VIP Guaranteed Giveaways — All VIP seat holders will receive
all promotional giveaway items.

*' VIP Expanded Ticket Exchange Program - Exchange

tickets you will be unable to use for tickets to other select games

throughout the season up to 24 games will be available. (Tickets
will be Center Preferred locations only.)

*' FREE Bonus Tickets — Receive four free bonus tickets for every

ticket in your account to be used for select regular season games.
(Tickets will be Center Preferred locations only.)

Game Program and Yearbook Name Listing — Receive a
complimentary name or company listing in the Capitals game
night program and Yearbook as a VIP seat holder.

Monthly Chalk Talks — Monthly briefings with Capital front
office members and other NHL special guests.

Season Ticket Holder Savings Card - Receive discounts and
special offers from Caps sponsors and other select Capitals retail
and restaurant partners.

* Price Savings — As a full season ticket holder receive price
savings off of gate prices equaling up to 14 Games Free.

* Parking — Complimentary off-site parking (| pass per 2-4
seats).

e Club Memberships — Complimentary memberships to the
Johnnie Walker Coaches Club and the Acela Club.

202.266.2350 | guestservices@washcaps.com

Power Pay — Option to pay for your full season tickets with our
interest-free |2 month payment plan starting in April 2008.

Exclusive Season Ticket Holder Gift — Receive an exclusive
“one of a kind” season ticket holder gift (one per account).

Stanley Cup Playoff Ticket Priority — Allows you to purchase
your own seats and additional seats for home playoff games prior
to public sale. Also take advantage of our “Pay as We Play” playoff
payment program.

Meet the Team Event — An annual private event for full season
ticket holders to meet the players, coaches, and staff.

Private Skate Events — Annual private skating events at Verizon
Center and Kettler Capitals Iceplex.

Dedicated Guest Services Representative — Every season
ticket holder will be assigned a Guest Service representative to
help you with your tickets throughout the season.

Guaranteed Seat Location - By renewing now you are
guaranteed your same great seats or the first opportunity to
relocate your seats before those seats are offered to the general
public.

Ticketmaster TicketExchange — Offers Caps full season-
ticket holders a safe and secure forum to buy and sell to other
fans tickets that may otherwise go unused. Just log-on to
TicketExchange from your online Caps Account Manager and post
your tickets for sale to the general public safely and easily. When
the ticket sells, you receive a credit directly to your Capitals
season ticket account.

Priority Pricing for Additional Tickets — Full Season ticket
holders can purchase additional tickets throughout the season at
the Full Season ticket holder discounted price.

Complimentary Team Media Guide, Yearbook and Game
Programs

wasi ing/ oncaps.corm



2008409 Season Ticket Renewal Incentives

Young Guns Limited Edition Lithograph — Renew by the deadline of March 21, 2008 and receive the second in
a series of exclusive Young Guns posters to be released by the Capitals showcasing our young and exciting stars. This
version is exclusive only to full season ticket holders and will be autographed by Alex Ovechkin, Nicklas Backstrom,

Mike Green and Alexander Semin. One limited edition lithograph per account. To be eligible for this incentive you must
renew your account by March 21, 2008. (Estimated delivery date, Fall 2008)
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2009 MEN’SS

2009 Frozen Four Ticket Lottery — When you renew by the March 21, 2008 deadline
you will automatically be entered into a ticket lottery for the right to purchase tickets for the

2009 NCAA Frozen Four Tournament that will be played at Verizon Center April 9th and
® |lthin 2009.

202.266.2350 | guestservices@washcaps.com wasi ing/ancapscam



Special Offer from RevolutionCard

What’s so revolutionary?

The RevolutionCard credit card is PIN based, similar
to a debit card, providing consumers with:

e Enhanced PIN-Based Security
¢ Identity Protection
e Great Rewards, Discounts and Incentives

To find out more or to apply, visit us at:
www.revolutioncard.com
Promotion #: 1006-STHP

Product of

Issued by First Bank & Trust, Brookings, SD (Member FDIC).

*Offer subject to credit approval. Limit one jersey per accountholder. Offer expires on November 30, 2008. Accountholders will
choose jersey player after the 2008-2009 roster is finalized. Allow 6-8 weeks for delivery after jersey selection.



